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Risk Assessment Guidelines- Education sessions

This document refers to education sessions and animal handling. Please refer to the ‘Group Visits to the Zoo’ Risk Assessment guidelines for safety information regarding your visit to the Zoo.

· Regular safety inspections are carried out and risk assessments are conducted covering all areas of the Zoo. 
· [bookmark: _GoBack]We hold regular Fire Risk Assessments, and all equipment, alarms and evacuation procedures are regularly checked and maintained
· If you require a copy of our Public Liability Insurance document please contact us


Zoo Code of Conduct for groups
· Group organisers must ensure that there is adequate adult supervision within the group for the duration of the visit.
· The welfare and behaviour of students remains the responsibility of group leaders during their visit, including during animal talks and education sessions.
· Please remind your students to behave respectfully towards other groups, members of the public and Zoo staff during the visit.
· Please ensure that your group displays appropriate and respectful behaviour around our animals and their enclosures.


Animal handling and classroom activities FAQ

Q. Does animal handling carry a risk of infection? 
Zoo responsibilities: 
· All animals are regularly health-checked by the vet.
· Our staff adhere to strict animal handling rules at all times.
· Certain animals will be shown to the children, but may not be suitable for handling, such as reptiles; this may apply especially to younger children or to those with additional needs.
· Hand-washing is essential after animal contact, for both children and adults; there must be hand-washing facilities on-site.
· Hand sanitiser is made available after every session; all children will be shown how to thoroughly clean their hands.
· The booking form includes questions about specific medical conditions, allergies or special needs that we need to be aware of.

School responsibilities: 
· Teachers to ensure that there is no eating or drinking allowed in the classrooms. 
· Children should be discouraged from putting their fingers in their mouths or near their eyes during the session. 
· Hand washing should be supervised. 
· Teachers are responsible for identifying children who are more at risk, such as those with low immunity, allergies or other special needs. 








Q. What if a member of the group has an animal phobia? 
Zoo responsibilities: 
· Education Officers will choose animals on the basis of the information supplied regarding phobias.

School responsibilities: 
· To notify us if anyone in the group has a phobia of any animal e.g. snakes, spiders, rats; there is space on the booking form for this information.


Q. During education sessions, a variety of biofacts such as skins, bones and taxidermy animals are used. Could these be a danger to groups? 
Zoo responsibilities: 
· Clear instructions are given to the children by the Education Officer before an activity starts
· Children are asked to move carefully round the room to avoid injury from pointed edges, sharp surfaces, slippery materials etc. 
· Education Officers will ensure that the biofacts used in the session are appropriate to the group.

School responsibilities: 
· Teachers need to include information on any allergies, medical conditions or special needs in advance on the booking form provided.
· Teachers will need to support the instructions given by the Education Officer, by stopping children, and if necessary removing them from the classroom, if they are endangering themselves or others by their actions.


Q. Are animals likely to cause injuries to children? 
Zoo responsibilities: 
· The Education Officer will demonstrate the correct method of handling and touching animals before proceeding.
· Only suitable species of animal are used for handling and/or touching.
· All handling animals go through a process of habituation before being used in education sessions.
· Only children who show they are calm, willing and confident will be able to handle or touch animals.
· Education Officers will remove animals from the session if they show signs of distress.

Teachers will ensure that children follow our animal code of conduct:
While animals are in the classroom children will:

· Stay seated 
· Speak quietly and not make loud noises
· Behave calmly and sensibly
· Listen carefully to the Education Officer and follow their instructions
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