
Booking form
Name of person booking 

 ______________________________________________________________

Address for correspondence (and organisation name if applicable)

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

Postcode  _____________________________________

Email ________________________________________________________

Telephone number ___________________________________________

Date of visit  __________________________________________________

Approximate number in group  ___________adult _____child _____

Approximate age of group _____________________

Special needs requirements  ___________________________________

_______________________________________________________________

Payment for your visit to the Zoo is made on the day at the entrance gate.

Is this a birthday party booking?   Yes         No         (Please tick).

Name of birthday child/adult _______________________________

What age? ____________________________ Discounted Zoo entry
(for parties of 10+ paying visitors)

£5.20 / child
£8.80 / adult

1 adult goes free for every 7 paying 5–14yr olds
1 adult goes free for every 3 paying 3–4 yr olds

(This applies to Zoo entry only)

FOR MORE INFORMATION AND
TO BOOK CALL 0117 974 7300

GROUP BOOKINGS
FOR ZOOROPIA

Bring your group to swing with
the gibbons on Bristol Zoo’s amazing

aerial ropes course - ZooRopia!

Group Rate Prices
for ZooRopia

Adult                 £5.50
Child (5-14yrs)   £4.25
Concession       £4.85



Plan your day around Zoo events

Amazing Animals
Don’t miss the spectacular Amazing Animals display on the main 
lawn, featuring free flying birds of prey, Archie the Armadillo and   
Colin the red ruffed lemur!
Daily at 12 and 2pm, April to October. 

Animal Talks
If you are interested in learning more about our wonderful animals 
then stop by one of our enclosures at feeding/talk time.

Animal Encounters
These close-up animal experiences take place in the Terrace
Theatre daily. Check the board outside the Terrace Theatre
when you arrive for timings. These sessions are free to the
general public and are filled on a first come first served basis.  

Face painting
Face painting is available at an additional cost of £2.50 / child and is
available in the Activity Centre. Come early to avoid queues.

Group and party information
·   Advance booking (a minimum of two working days before the visit) is essential for all groups and parties.

·   Each session will be 60 minutes including briefing and preparation.

·   Session times between July 27 - September 7 start at 9am and 10am only. Please call 0117 974 7300 for

    enquiries after September 7.

·   There must always be at least one group guardian/supervisor present at the start of the course at all times 

·   Groups must pay for ZooRopia in advance. They do not have to pay for Zoo entrance in advance.

·   The minimum group size per session is 10 paying participants, the maximum is 50 for ages 8 and over or

    25 for under 8’s. 

·   Groups with special needs – please contact Head 4 Heights directly with your enquiry on 01285 770007

    or email them at info@head4heights.net.

Please Note:
·   Please purchase your ticket before entering ZooRopia 

·   Those participating in this activity do so on the condition that they have read and understood this notice 

·   All those under the age of 16 must have the consent of their parents or guardian 

·   Admission and participation is at the discretion of the instructors

 

Dress code:
Please note that the following items can NOT be worn (if in doubt please ask an instructor before

purchasing your ticket):

·   Jewellery and watches (please also empty your pockets) 

·   Skirts/dresses 

·   High heels, ‘Crocs’ shoes, flip flops/unfastened sandals or any shoe that may fall off!

 
The course must not be used by anyone who is:
·   Over the weight of 114kg (18 Stone) 

·   Pregnant 

·   Under 5yrs 

·   Under 1.1m

 

Or anyone who has:
·    A heart complaint 

·    A spinal injury or a weak spine 

·    Any medical condition they consider may be exacerbated by participating in these activities

 

Participants are fitted with personal protective equipment and secured to ropes so they are safe at

all times. Safety is our number one priority.

Please be aware that there are some inherent risks associated with all such adventurous activities.

Neither Bristol Zoo nor Head 4 Heights will accept liability for any such injury. Furthermore, neither

Bristol Zoo nor Head 4 Heights will be held liable for damage to clothing or personal effects.

 ZooRopia at Bristol Zoo conforms to EN: 15567

Group activity sessions
Enhance your visit by booking a private activity session in the Education
Centre.  These sessions can be tailored to meet your requirements and
will involve face to face encounters with small animals, role play and
hands-on biofacts. Not available at weekends.
Booking is essential.  £38 / group. 
Call 0117 974 7307 or email: groups@bristolzoo.org.uk


