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Bristol Zoological Society Environmental Policy 

The Bristol, Clifton and West of England Zoological Society Ltd (Bristol Zoological Society) is a 
registered educational and scientific charity dedicated to the conservation of wildlife and the natural 
environment.  The Society recognises that the conservation of wildlife, materials and resources are 
intrinsically linked, and that the daily activities of the organisation create significant environmental 
impacts especially in the areas of waste production, water and energy usage.  

The Society is committed to managing existing and new practices at each of its sites so as to 
minimise the environmental impact of these activities and to support the principles of sustainable 
development. This will be achieved by investigating and using the best available and most cost-
effective techniques and through appropriate allocation of resources to achieve these goals. 

Environmental Commitments 

The Society is committed to the continuous improvement of its environmental performance in 
relation to its activities, products and services. 

In the course of our operations and within resource constraints, we will improve our environmental 
performance by: 

Resources 

 preventing pollution and monitoring and reducing any adverse impact of our operations 
on the environment and local community;  

 monitoring and reporting the use of energy, water and natural resources against targets, 
thereby assisting in the conservation of these resources; 

 minimising waste by re-using and recycling, where practicable;  

 aspiring to ensure that any products used or derived from natural resources, such as 
timber and plants, are from sustainable sources and comply with EU and international 
trading rules such as CBD and CITES; 

Pollution 

 developing appropriate emergency response plans for potential incidents on our land to 
minimise their environmental impact;  

 monitoring discharges of substances that affect air quality; 

 monitoring the use of substances damaging to health and the environment; 

Management – Regulations 

 meeting and complying with, all relevant, current legislation, regulations, official codes of 
practice and other requirements related to the environment and its protection and other 
standards of relevance to the Zoo industry;  

 specifying contractors do the same when working on our premises;  

 developing and maintaining emergency procedures for dealing effectively with significant 
hazards to minimise environmental impacts; 

 limiting the risk to health and the environment;  

 maintaining an Environmental Management System in line with the requirements of 
ISO14001:2004  

Training and Communication 

 training staff to enhance awareness of relevant environmental issues and ensuring effective 
management of its environmental impacts; 

 developing educational programmes to provide opportunities for visitors to further their 
understanding of environmental issues and sustainable development;  

 communicating this Environmental Policy to all those who have an interest in the Society 
including Trustees, staff, volunteers, visitors, suppliers, contractors, investors, appropriate 
authorities, local communities and other organisations; 

Purchasing 

 encouraging manufacturers, suppliers and contractors, through contracts and other means, 
to improve or develop environmentally-preferable goods and services at competitive prices; 

 purchasing environmentally-preferable goods and services where appropriate and ensuring 
that suppliers and contractors demonstrate a responsible attitude towards the environment 
when on site;  

Estates Management 

 ensuring that buildings occupied by us are operated, and in the case of new buildings, 
designed and constructed to optimise their environmental performance; 

Management – Environment 

 demonstrating that environmental issues are always considered when making policy and 
management decisions and when planning and implementing projects; 

 reviewing all our activities, products and services to identify, quantify and evaluate their 
environmental impact;  

 improving the sites’ habitats for the benefit of native species of fauna and flora. 
 
In order to meet these commitments, the Bristol Zoological Society has implemented and will maintain 
an Environmental Management System and develop objectives and targets each year in order to 
achieve continuous environmental improvement. 

The Environmental Policy has been communicated to all members of staff. It is available on our 
website (www.bristolzoo.org.uk) and copies are available from Bristol Zoo Gardens. This policy will be 
reviewed at least every two years. 
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