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Chair of Trustees’ 
welcome

It is my pleasure to report to you 
that 2014 was another year of 
progress and achievement by the 
Bristol Zoological Society. 

The Society’s mission has, for 
many years, been to conserve 
wildlife but 2014 marked the year 
in which ‘Saving Wildlife Together’ 
was born. In 2014, we appointed 
a Director of Conservation, 
tasked with leading all animal, 
learning, veterinary, science 
and conservation and research 
departments. Various fundraising 
activities and events, as well as 
a conservation trail around the 
Zoo, helped to emphasise our 
commitment to saving wildlife and 
engaging our guests in the natural 
world. 

We celebrated the first anniversary 
of Wild Place Project; the first step 
towards our world-class National 
Wildlife Conservation Park. We 
saw the arrival of a pack of wolves, 
red river hogs and the adventure 
course Leap of Faith. 

I’m extremely pleased that our 
most notable new initiative in 

2014 was an extension to the 
Conservation Education Centre, 
to house the Society’s growing 
Higher Education provision and our 
team of conservation scientists. 
The new ’Institute of Conservation 
Science and Learning’ now boasts 
a library, a computer laboratory, 
teaching rooms and lecture 
theatres added to the existing 
building, which has doubled in size. 

In 2014, we introduced various 
new courses including a Master 
of Science degree in collaboration 
with the University of Bristol’s 
School of Veterinary Sciences. 
This is a significant development 
of our ability to teach and train the 
conservationists of the future. 

The Society continues to look 
forward with confidence to the 
future. I would like to thank the 
trustees, the C.E.O, the senior 
management team and all the staff 
and volunteers for their dedication, 
commitment and hard work. 

Richard Clarke
Chairman of Trustees



Chief Executive 
Off 

Despite the wettest winter on 
record, we are pleased to report a 
very successful 2014. 

We themed 2014 the year of 
‘Saving Wildlife Together’ and 
this was at the core of all of our 
activities and events throughout 
the year. Between our guests and 
staff, we collectively cycled the 
distance to Cameroon on static 
bikes on the Zoo’s main lawn, 
in aid of our gorilla conservation 
work in Cameroon. We also 
created a conservation superhero 
trail around the Zoo, aimed at our 
younger guests, to inspire future 
conservation heroes.  

We took centre stage in the 
international zoo arena, when 
we played host to the World 
Association of Zoos and Aquariums 
(WAZA) biennial marketing 
conference, which saw speakers 
and delegates attend from 
reputable zoos and other wildlife 
organisations across the globe. 

Our breeding programmes saw 
many successes in 2014, including 
the birth of an Endangered 

pygmy hippo. A rare Vietnamese 
box turtle hatched during the 
summer, marking our second 
breeding success for this Critically 
Endangered species.  

A number of improvements 
and refurbishments took place 
throughout the year. Our Aquarium 
can now boast one of the biggest 
freshwater walk-through tunnels in 
the UK. Similarly, we introduced a 
much improved retail offer housed 
within a new shop building. 

2014 was the first full year of 
operation for Wild Place Project. 
Throughout the year, our guest 
numbers grew following the 
introduction of wolves, red river 
hogs and Leap of Faith a 12 metre 
high adventure course.

We ended the year with a 
spectacular fundraising success. 
In the run up to Christmas, our 
conservation partners in South 
Africa asked us to help them 
raise £18,000 to provide food and 
shelter for starving, orphaned 
penguin chicks. In a mere three 
weeks we raised £47,000 through 

our annual Gala Dinner and 
generous public and corporate 
donations. 

It has been a year of making 
improvements and cementing 
our position as a world leading 
zoo, as well as inspiring interest 
in conserving wildlife. This could 
not be achieved without the hard 
work and support of our trustees 
so I would like to thank them, our 
dedicated staff and volunteers for 
all that has been achieved. 

Dr Bryan Carroll
C.E.O.

icer’s welcome



Winnie the pygmy hippo
We welcomed the arrival of a baby pygmy hippo, 
named Winnie. Like any baby, Winnie spent a 
lot of time by mum Sirana’s side in the first few 
months but as the year progressed she grew 
in independence and could be seen swimming 
happily by herself. Pygmy hippos are Endangered 
in the wild, where it is thought fewer than 2,000 
of these animals survive. 



Winter

January
We started the year by introducing 
two crowned lemurs, Tiako (a male 
aptly named after the Malagasy 
word ‘to love’) and female Loko to 
the Zoo family. Crowned lemurs 
are classified as Vulnerable in 
Madagascar, with an estimated 
population between 1,000 and 
10,000. The pair were inseparable 
from their first night together and 
we are hoping they will go on 
to breed so that we can help to 
conserve this species. 
 

February
We were once again fortunate 
enough to draw on the support 
of local toad patrol volunteers, 
who helped us save over 4,900 
amorous amphibians from being 
killed during their perilous journey.

March
The aquarium tunnel underwent 
a refurbishment to create a 
new walk-through 60,000 litre 
freshwater tank, one of only two 
such fish exhibits in the country. It 
is home to the only three American 
paddlefish in the whole of the UK 
– including ‘Mr Paddle’ who has 
lived at Bristol Zoo for 27 years - as 
well as alligator gar, longnose gar, 
spotted gar, Chinese suckerfish 
and sterlet.
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We rescued and released over 
520 penguin chicks back into 
the wild in February, as part of a 
chick bolstering project we run 
in South Africa.



Wild Place 
Project
In addition to hosting Wild Place 
Project’s first series of summer 
events, we also introduced a 
number of new species. 

In March, a pack of European 
wolves made Wild Place Project 
their home. As the first carnivores 
to arrive, we knew they would 
prove popular with staff and  
guests alike.

As well as a covered guest viewing 
area, a new, log cabin-style shelter 
was built for the pack, with a 
keeper room and two separate 
sleeping areas for the wolves. 
The interpretation around the 
exhibit takes guests back through 
time, exploring British woodland 
and human interactions with it. It 
represents a time when wolves 
and other now-eradicated species 
were present in the UK.

The wolves weren’t the only new 
residents introduced in 2014 - 
we also welcomed two red river 
hogs and a flock of Endangered   
Boreray sheep.  

The two red river hogs are called 
Ekundu and Mito (Congelese 
for red and river) and are living 
alongside the okapi in the Secret 
Congo exhibit. They soon settled 
in and made a muddy mess of 
their new home. The majority of 
the time the pair can be found 
searching for food, using their 

large, wedge-shaped heads to 
quickly root up tough vegetation. 
As Wild Place Project neared its 
first birthday, we were proud to 
unveil a new adventure course, 
which stands 12 metres tall 
and comprises of a number of 
exhilarating challenges for all 
ages. From high up, participants 
can see zebra grazing in the East 
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This was a year of firsts 
for Wild Place Project, 
including its first birthday 
in July.



African grassland, red river hogs 
digging in the Secret Congo exhibit 
and the impressive clock tower 
in the Tower Meadow. Animal 
experiences, birthday parties and 
commercial events also launched 
in 2014, adding additional activities 
and income.
  
Our okapi collection doubled 
in number towards the end of 
the year, when we introduced 
a female from Bristol Zoo and a 
male from Chester Zoo. In order 
to make room for the new arrivals, 
we extended the current exhibit, 
with low level boundaries, to 
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In 2014, over 73,000 
guests visited Wild 
Place Project.

Wild Place Project is 
developing all the time, 
enabling guests to 
experience something 
different each time they visit.

At the end of 2014, our 
gates had been open to 
the public for the first full 
calendar year; an exciting 
milestone for the Society. 

enable guests to see this striking 
species close up. The Society 
is renowned for paving the way 
in okapi conservation and, with 
only 12 okapis in the UK, we 
are delighted to have added to 
our numbers to help protect this 
Endangered animal.

The hard work that has gone into 
the attraction over the last 18 
months paid dividends during the 
October half term, when we saw 
record breaking numbers; a 93.6% 
increase on the October 2013    
half term. 



Rare turtle hatches
 
A rare Vietnamese box turtle hatched during 
the summer. It marks the second breeding 
success in 12 years for this Critically Endangered 
species. Vietnamese box turtles are particularly 
difficult to breed and this one emerged after 
being kept at a constant temperature in an 
incubator at the Zoo for 85 days.



Spring

April
Work began on developing a much 
improved entrance and exit shop, 
doubling it in size and theming 
it with the sounds, sights and 
even the smells of the rainforest. 
The improvements included a 
new entrance hall, more efficient 
admissions system, fast-track 
entry for Zoo members, additional 
products on sale, more retail tills 
and a new guest and membership 
information point. 

May
World-leading primatologist, 
Dr Christoph Schwitzer, was 
promoted to Director of 
Conservation. Christoph joined 
during a year focusing on 
‘Saving Wildlife Together’ and is 
responsible for a broad portfolio of 
the Society’s activities, including 
its world-wide projects to protect 
endangered wildlife, its animal 
collection, the on-site veterinary 
team and the Zoo’s learning and 
conservation science departments.

June
 
Our bird keepers saw a successful 
breeding season, particularly 
with penguin chicks, of which 
13 hatched in 2014. Eight white-

winged ducklings and three 
Asian glossy starling chicks also 
hatched for the first time at Bristol 
Zoo. The white-winged duck is 
Endangered, with just 700 now 
thought to exist in the wild. 2014 
was also the Zoo’s best year yet 
for breeding flamingo chicks, with 
12 successfully hatching.

The spectacular new gorilla 
house won the Royal Institution 
of Chartered Surveyors’ South 
West Design through Innovation 
Award 2014 for its inspirational and 
innovative design.

8



Conservation 
Education Centre

A huge undertaking for us this 
year was the expansion of 
our world-class Conservation 
Education Centre to accommodate 
our growing Higher Education 
provision and our Conservation 
Programmes and Conservation 
Science departments.  

The building has doubled in size 
and now houses the Institute 
of Conservation Science and  
Learning and boasts new features, 
such as extra teaching rooms and 
lecture theatres, seminar rooms, 
a library, a computer room and 
student facilities. 

We collaborate with a number of 
universities and other educational 
institutions including the University 

of the West of England, the 
University of Bristol and South 
Gloucestershire and Stroud 
College, to co-deliver degree 
courses for their students.

The previous education building 
restricted the number of students 
we could take and, as a charity 
committed to educating and 
engaging people in the natural 
world and conservation, to meet 
the extra demand and changing 
requirements. 

We are very excited to have 
expanded our facilities to deliver 
educational sessions and courses 
in top quality, purpose-built 
accommodation. We feel certain 
that the quality of the development 
will inspire excellent quality work 
from the students being educated 
by us. 

Our education team has been 
delivering education sessions for 
over 25 years, offering sessions 
on 40 topics to pupils of all ages 
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and abilities, from four-year olds 
to PhD students. Towards the 
end of 2014, we even teamed up 
with Bristol Robotics Laboratory 
to offer Zoo-based sessions 
on biomimetics, called ‘Robots  
versus Animals’.

We normally teach more than 
40,000 pupils a year, and the new 
£2.3 million facility now caters 
for an additional 4,000 pupils per 
year on day visits and around 400 
Higher Education students on six 
full and part-time courses.

We are proud to have developed 

our education provision with 
our long-established academic 
partners, to equip students to 
understand conservation science 
academically and to experience 
conservation action first-hand.
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We hope to turn students 
coming through our doors 
into budding conservationists, 
whilst simultaneously inspiring 
conservation enthusiasm in        
our guests. 

Our mission is to save 
wildlife through conservation 
action and engaging people 
with the natural world. 



Saving Wildlife Together
With a focus on ‘Saving Wildlife Together’ in 2014, we created 
a number of fundraising activities designed to encourage 
participation and interest in conservation. ‘Pedal for Primates’ 
for example, was a fundraising activity intended to raise 
awareness of the plight of gorillas through active involvement.     
Staff and guests, including the Lord Mayor of Bristol, took part.



Summer

July
Two female drills arrived in the 
summer to join our existing male. 
The females, called Bimba and 
Ineke, arrived from Barcelona Zoo. 
Drills are one of Africa’s rarest and 
most threatened primate species 
and Bristol Zoo is one of only 
three zoos in the UK to have these 
endangered primates. 

Gardeners at Bristol Zoo were 
awarded a bronze medal at the 
prestigious Hampton Court Palace 
Flower Show. Our team of green-
fingered plant experts displayed 
their community plant collection 
of Calendula (marigold), grown by 
Bristol schools and community 
groups in a city-wide project set 
up by the Society to help engage 

people in a valuable and fun garden 
conservation project.

August
A small army of orchid mantis 
babies hatched in Bug World. The 
27 youngsters initially had red and 
black colouration but eventually 
moulted to resemble the beautiful 
pink and white orchid flowers after 
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which they are named. The species 
is rare in UK zoos and this is the 
first time it has been bred here. 

September
We welcomed meerkat triplets 
born to Babushka. The triplets are 
her 12th litter, making her a very 
experienced mother able to handle 
her demanding new brood. 

Our summer event season was 
particularly prosperous, with the 
introduction of new and popular 
events. ‘Giggle for Gorillas’, a comedy 
event raising money for conservation, 
sold out in a matter of hours. 



Field conservation 
and science
Head of Conservation 
Science

Dr Gráinne McCabe was brought 
in as head of the Conservation 
Science department and is 
tasked with leading the Society’s 
growing team of Higher Education 
and Research Officers whilst 
developing and implementing a 
proactive research strategy and 
programme. 

Lemurs

With more than 90% of species 
threatened with extinction, lemurs 
are the most threatened mammal 
group on earth. 

In an article published in the 
high-impact journal Science, 
our Director of Conservation 
and Vice-Chair for Madagascar 
of the International Union for 
Conservation of Nature’s (IUCN) 
SSC Primate Specialist Group, Dr 
Christoph Schwitzer explained 
that there is still hope for lemurs 
despite the profound problems.

The article, led by Dr Schwitzer, 
was co-authored by 19 lemur 
conservationists and researchers. 
It stresses the importance of 
implementing a new emergency 
three-year IUCN lemur action plan 
which outlines a way forward for 
saving 102 endemic lemur species. 

Crayf

In June, Endangered white-
clawed crayfish born in the Zoo 
were released into the wild in a 
conservation project led by the 
Bristol Zoological Society and 
the Hampshire and Isle of Wight 
Wildlife Trust. The 200 juvenile 
native white-clawed crayfish 
were reared from eggs by our 
conservation-breeding experts 
and have now been released into 
the River Itchen in Hampshire 
to boost wild populations of this 
Endangered species.

SITA grant

The Avon Invasive Weeds Forum 
(AIWF) has been granted over 

£13,000 through SITA Trust 
(following an application submitted 
by the Bristol Zoological Society) to 
control invasive weeds within the 
River Avon, which threaten both 
plant and animal species. 

Colombia

The Central Magdalena River 
Valley is an area under dire threat 
of deforestation. It is an area with 
an exceptional diversity of plants, 
birds, mammals and amphibians, 
with as many as 55% endemic 
species and is one of the world’s 
35 biodiversity hotspots.

We have now joined forces with an 
alliance of 15 other organisations and 
government bodies to work towards 
the conservation of this area. 

The main objective of this project 
is strengthening the involvement 
and effectiveness of organisations 
through the ‘Magdalena Medio 
Alliance’, identifying priority areas 
for action and lobbying for regional 
planning that minimizes impact on 
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the environment. With significant 
support from the UK All Party 
Parliamentary Committee for Latin 
America, we have canvassed 
successfully for the creation of the 
Serrania de San Lucas National Park. 

Philippines

The Philippines is home to 
more than 20,000 endemic 
species of plants and animals. 
However, a staggering 95% of 
the country’s forests have already 
been cut down, mainly for the  
establishment of high-value crops 
such as sugar cane.

We are working with local people 

to establish a value in conserving 
native species and the habitats 
they live in. The ‘flagship species’ 
for our work on the island of 
Negros are the bleeding heart 
doves. It is estimated that there 
are fewer than 300 pairs left in the 
wild, found only on the islands of 
Negros and Panay. 

One of our crucial targets for 
the area has already been 
met; in southern Negros the 
local municipality has declared 
the Mantiquil forest a ‘critical 
watershed and critical wildlife 
habitat area’ – the first of its kind 
on Negros. We are also looking at 
supporting alternative livelihoods 
for local, poor people.

Red List anniversary

Throughout the month of 
November, Bristol Zoological 
Society celebrated the 50th 
anniversary of IUCN Red List, 
which identifies the world’s most 
threatened species and facilitates 
their conservation.  

Bristol Zoological Society is home 
to approximately 465 species, 
of which  104 are listed as 
Vulnerable, Endangered or Critically 
Endangered in the wild. 

For us, the IUCN Red List is 
a vital tool used to inform the 
design of conservation breeding  
programmes.  
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Avon Gorge & Downs 
Wildlife Project - Bristol

Negros bleeding  heart 
doves  -  Philippines  

Livingstone’s fruit bats
- Comoros

Lemurs and amphibians  
- Madagascar

African penguins 
- South Africa

Native species 
- Bristol

Dja Biosphere Reserve 
- Cameroon

Primates 
- Cameroon

White-clawed crayfish  
- South West England

Primates of the lowland 
forest - Colombia

Partula snails 
- French Polynesia



Penguin appeal
We rounded-off the year by launching an 
urgent one-month appeal designed to raise 
£18,000 to help a penguin rehabilitation 
centre we support in South Africa save 
starving chicks. We raised over £47,000 in 
less than three weeks through our animal 
gala dinner and other donations.  



Autumn

October
We bid farewell to western 
lowland gorilla, Namoki, who at 
nine years old was ready to move 
on to another zoo and hopefully 
start a family of her own. Namoki 
was joined on her travels by 
the Zoo’s Assistant Curator of 
Mammals, who had looked after 
her since the day she was born. 
 

November
Our popular Family Friendly 
Fireworks events once again 
brought low-noise fireworks, 
set within the Zoo grounds, to 
thousands of families. 

December
Our volunteers created another 
magnificent grotto, which was 
visited by nearly 1,300 children 
throughout the month of 
December. 

We also hosted four magical 
Enchanted Christmas evenings, 
attended by nearly 8,000 people. 
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As part of our commitment 
to sustainable travel, we 
introduced a new 100% 
electric vehicle and 6 charge 
points in our car parks.



The year in f
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129, 186
73,036
47,383
23,020
4,942
3,785 
2,314
685
18
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Cost of extending the Conservation Education Centre in £

Visitors to the Bristol Zoo website

Money generated via Bristol Zoo’s website in £

Total guests to Bristol Zoo

Visitors to Wild Place Project website

Total guests to Wild Place Project

Money raised through urgent penguin appeal in £

Bristol Zoo annual members

Toads saved through the toad patrol

People who pledged to buy FSC certified products

Children taught at Wild Place Project

Corporate volunteer hours spent at Wild Place Project

Animals introduced to Wild Place Project

Pygmy hippos born

432 captive born crayfish 
released to bolster wild 
populations.



Admission income

Gift Aid and gate donations

Annual membership

Miscellaneous 

Grants and donations for field conservation 
and research 

Fundraising and voluntary income 

Retail sales and commission

Catering commission 

Conference facilities 

Other income generating activities (car parks, 
events etc.)

Investment and property income

Higher education

Where our money 
comes from

Animals

Marketing

Costs of generating income (shops, catering 
costs, fundraising etc.)

Administration, HR, overheads etc. 

Conservation and research projects

Education (inc dinosaur exhibition) 

Gardens, estates, maintenance and running 
of the Zoo 

Wild Place Project operating costs

Where the money 
is spent

We retained 
our ISO14001 
Environmental 
Management 
accreditation. We 
have been focusing 
on energy and 
water use, waste 
and travel with the 
aim of reducing the 
environmental impact 
of each of these.

We received £182,691 for 
conservation in the UK 
and overseas from grant 
applications in 2014.



Bristol Zoological Society would like to thank its staff, volunteers, 
members, partners, sponsors, donors and other affiliates who have 
supported us throughout 2014.
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